Website disclaimer – Internet & Practice Trading Terms and Policies
Please read these terms of use carefully before accessing, using or participating in this website and its contents and any contents made available by Zenaidy Castro P/L. By accessing, using or participating in these sites you signify you have read these terms and conditions and agree to be bound by and comply with them. If you do not agree to be bound by these terms, please promptly exit all such sites. The Zenaidy Castro P/L  reserves the right to modify these terms at any time and will publish such modified terms online at this site or elsewhere on line. By continuing to access a site after such modifications have been published you signify your agreement to be bound by such modified terms. 

1. WEBSITE’S LIMITATION OF LIABILITY
1.1 All of the information contained or made available through this Web Site is provided as an informational service to the Internet community. It does not constitute medical/dental or any other professional advice and is, at best, only intended to give the user a general understanding. Zenaidy Castro P/L attempts to provide quality information but makes no claims, promises, guarantees or warranties about the accuracy, completeness, timeliness or adequacy of the information contained in or on the Zenaidy Castro P/L Web Site or Web Sites linked thereto through hyperlinks or connected by "framing" or "in lining" (hereinafter "linked Web Site(s)"). Users of information contained within the  Web Site or any linked Web Sites, do so at their own risk. The transmission of information within or from any Zenaidy Castro P/L  Web Site is not intended to create, nor does it create, a relationship between the user and Dr. Zenaidy Castro. As such advice must be specific to the circumstances and venue/jurisdiction of each condition and practice is always subject to change, none of the information provided on the  Web Site or linked Web Sites should be relied upon by the user as a substitute for either the advice of, or personal consultation with, a competent professional. Zenaidy Castro P/L shall not be liable to any user or anyone else in respect of any decision or action taken by a user in relying upon the Zenaidy Castro P/L Web Site or linked Web Site or the material and content contained therein.

1.2  All information, products, materials, and services contained on this web site, or provided through this web site, including all text, graphics, links, animation, java script, and cookies are provided on an "as is" basis without any warranties of any kind, either express or implied, including but not limited to implied warranties of merchantability, fitness for a particular purpose, or freedom from intellectual property infringement. Nor does Zenaidy Castro P/L warrant that the material and content contained in or made available through its web site or linked web site is accurate, complete, or timely. Users of this web site or any linked web site or any material or content, advertisement or promotion, contained therein, agree to assume any and all risks in doing so. Zenaidy Castro P/L does not warrant that any of its web sites or linked web sites will be free of viruses, defects or other harmful components.

1.3  All users of the our Web Site or linked Web Site agree to hold Zenaidy Castro P/L harmless and that they shall have no claim against Zenaidy Castro P/L, for any damages allegedly arising from or in connection with the use or access of the our Web Site or linked Web Site, including but not limited to any special, consequential, incidental, punitive, indirect or any other damages. Such damages include but are not limited to damages resulting from loss of use, loss of information, business interruption and/or loss of profits, resulting from the use or accessing of or the inability to use or access the Zenaidy Castro P/L  Web Site or linked Web Sites or the material or content contained therein, or from the purchase of or inability to purchase, any of the products or services appearing on or offered through the our Web Site or appearing on or offered through any linked Web Site, however caused and whether or not Zenaidy Castro P/L  has been advised of the possibility of such damages. In no event shall Zenaidy Castro P/L have any liability to the user of any of Zenaidy Castro P/L Web Sites or linked Web Sites or any other party, for any damages, losses or causes of action, for any reason or under any circumstance, for using or accessing the Zenaidy Castro P/L Web Site or any linked Web Sites.
1.4  SOLICITATION OF USERS  By accessing the Zenaidy Castro P/L  Web Site, visitors agree and pledge that such access and use is for the sole purpose of obtaining limited, general and unqualified information on dentistry, medicine or any other products or services, or evaluating the Zenaidy Castro P/L Web Site. Visitors further agree that they will not use any information contained on this Web Site, directly or indirectly, for the purposes of marketing or direct or indirect solicitation.

1.5 Zenaidy Castro P/L makes no representations or warranties with respect to any treatment, action, or application of medication or preparation, or any other professional or other service, by any person following the information offered or provided within or through this web site or by any dentist, physician or any other professional, individual and/or entity located through this web site. Zenaidy Castro P/ does not represent or warrant that the information, materials, and services provided on this web site are accurate, reliable, complete, or current.

1.6  Zenaidy Castro P/L  websitedoes not recommend or endorse any specific tests, products, procedures, opinions, dentists, doctors, clinics, other professionals or any other individual or entity, or any other information that may be mentioned or referenced on this Web Site. Rather, the Zenaidy Castro P/L  Web Site serves only as a listing service in this regard. Zenaidy Castro P/L  does not expressly endorse any dentist, doctor, professional or any other individual or entity found through theWeb Site.

1.7  The contents of the Zenaidy Castro P/L  Web Site, such as text, graphics, images, and other material contained on the Zenaidy Castro P/L  Web Site ("Content") are for informational purposes only. The Content is not intended to be a substitute for professional dental or medical advice, diagnosis, or treatment, or for any other type of professional or any other advice. Any content within these web pages should not be perceived as formal dental  advice, nor does the understanding constitute a formal relationship with Dr. Zenaidy Castro. No doctor/patient relationship is established by your use of this site. No diagnosis or treatment is being provided. The content is not intended to be a substitute for professional medical  and/ or dental advice, diagnosis, or treatment. Always seek the advice of your dentist or other qualified health provider with any questions you may have regarding a dental or medical condition. Never disregard professional dental or medical advice or delay in seeking any such advice because of anything your have read or seen on this website. If you think you may have a dental problem, call your dentist immediately. This website does not recommend or endorse any specific tests, products, procedures, services,  opinions, or other information that may be mentioned on this website. Reliance on any information provided by this website,  it’s employees, others appearing on this website, is solely at your own risk Always seek the advice of your dentist, physician or other qualified health provider, or any other professional, individual and/or entity with any questions you may have regarding a medical condition or any other non-medical question. Never disregard professional medical or non-medical advice or delay in seeking it because of something you have read on the Zenaidy Castro P/L  Web Site.

1.8 All of the content of this Web site, including text, art, graphics, logos, button icons, images, pictures, audio clips, and software is the property of Zenaidy Castro P/L  or content providers and is protected by Australian. and international copyright laws. Except as granted in the limited license below, any other use of such content, including modification, transmission, presentation, distribution, or republication is prohibited without the express prior written consent of Zenaidy Castro P/L  .

1.9  This website contains information that is intended to simplify the law for ease of comprehension. Information contained herewith should not be regarded as comprehensive data. In addition, errors or omissions can occur in the preparation of web pages. Therefore, before relying on the material, users should independently verify its accuracy, completeness, relevance for their purposes and that it is up-to-date. Before any action or decision is taken on the basis of any material on this website the user should obtain appropriate independent professional advice. The information contained on this web site is for educational purpose only and is not meant to serve as delivery of professional care. The information in this Web Pages should not be relied upon to make decisions about your health that is Dental health. Changes in circumstances after the time of publication may impact on the accuracy of this information and we gives no assurance of any information or advice contained. We  recommends that users exercise their own skill and care with respect to their use of this web site and that users carefully evaluate the accuracy, currency, completeness and relevance of the material on the web site for their purposes. Information published by this Website is considered to be true and correct at the time of publication. 
2. PRACTICE TRADING TERMS AND POLICIES
2.1 All information provided in any form by our staff and representatives, or displayed in our advertisements, including (without limitation) references to procedures, results of treatment, timing of treatment and estimates of costs, is non-specific and always subject to a comprehensive oral examination by a dentist, a diagnostic work-up, radiographic examination, and assessment by a medical practitioner or specialist, as may be required, and at an associated cost and timeframe.  Treatment possibilities and results will vary from patient to patient

2.2. We advise that all fees and costs given via email response or over the phone quotations are only estimates and  are indicative only, may change, and may vary from patient to patient and factors such as treatment complexity, materials used and time needed to render that treatment. Zenaidy Castro P/L denies any liabilities for any employees error in giving incorrect quotations over the phone or by email. Accurate treatment fees quotations should be given by Dr. Zenaidy Castro after giving you a personal comprehensive exam, recent radiograph and prior case study of your individual circumstances.
2.3  OUR PROFESSIONAL FEES
Extensive Cosmetic Reconstructive Restorative treatment plans are frequently complex and maybe protracted in duration and may involve complete rehabilitation and reconstruction of a patient's dentition. Professional fees are determined on a fee per service basis (ie: per crown, implant, filling, etc.).  The fee for each service is in turn calculated as a measure of the clinical time, instrument and materials costs involved in the provision of the professional service. Professional fees quoted in a written treatment plan are inclusive unless otherwise stated. Whilst every attempt is made to plan for all possible treatment stages, sometimes unforseen additional treatments become necessary (for example when an old crown is removed, it may only then become obvious that  a root canal treatment or a new core build-up is then required for that tooth). In other instances, it may become necessary to alter the treatment plan mid-treatment (for example if a tooth proves to be un-restorable and must be extracted, this may alter the overall treatment plan). In such circumstances, the costs of these procedures must be additional. Occasionally a treatment plan may make reference to approximate professional fees for the provision of services by other dental practitioners or specialists. When other practitioner's fees are listed, the fees are estimates only to assist the patient in planning for the overall anticipated costs of treatment.  Actual fees quoted in a treatment plan letter are for professional services provided by Dr. Zenaidy Castro only. The fees are valid for treatment commenced within three months from the date of the treatment plan letter and are not able to be negotiated.
2.4  TREATMENT QUOTATIONS for Extensive Cosmetic General dental treatment. Patient can get an initial quotation from the clinic if provides X-rays, dental reports or other sufficient information. On major cosmetic and general works, our practice  make an attempt provide a written quotation after an overall status assessment for all our patients. After the status assessment and consultation, the patient will receive a final written quotation, which includes a list of all cost items related to the dental treatment. If the patient accepts the final quotation, the patient has to sign it. One copy stays with the patient, the other with the clinic.  Our quotation looks like an invoice, it is a cost calculation. It lists all cost items, quantities, unit prices and sum prices with disclaimer and terms and conditions at the back of the page. 

2.4.1  Quotation for Single dental works are done mostly verbally on an implied consent of the patient, unless the patient requested a written quote. Treatment quotations may incur fees based on your individual needs and the time it will take us to accomplish the written treatment estimate or Quotation.
2.4.2  We make an effort that the estimate on all dental procedures we have provided be as accurately as possible. Sometimes, presenting conditions encountered when the teeth are actually treated may require a change in treatment plan and fees. Treatment could be more or less extensive than originally determined. If a change occurs, we will informed you immediately and the treatment will not proceed without your approval. In certain unforeseen extensive treatment or cases, you will be referred to a specialist and any associated specialist fees is at your own expense or is not included on our fees that you have been quoted or paid.

2.4.3  Please take a note on the inclusion and exclusion coverage of any given written treatment fees.  
2.4.4 A quote for dental treatment is valid for 90 days from the date of examination and treatment planning, after which time we reserve the right to revise any fee quoted.
2.5 ACCEPTANCE OF TREATMENT. When you receive your written treatment plan and make appointments to commence treatment, it will be assumed that you have also followed the link to this document and read and understood the conditions of treatment herein. If you have any questions about your treatment or these terms and conditions of treatment, then we encourage you to contact us as soon as possible to discuss your questions. Once you have commenced treatment, you agree to accept all responsibility for ensuring completion of the treatment in a timely manner and attend for your booked appointment. 
2.5.1  Discontinuation of Treatment by the patient. Should you elect to cease treatment, pro rata payment must be made for professional services to that point. Zenaidy Castro P/L accepts no responsibility for the state or maintenance of your oral health from that point onwards. If requested by the patient, or if treatment discontinuation results from an unavoidable geographic relocation, will endeavour to provide the name(s) of a practitioner to refer you to. In circumstances where treatment is discontinued, no warranty exists on treatment. Should treatment be terminated, all treatment that have been provided will be paid and any remaining credit balance for services not yet provided will be refunded to you.
2.5.2  Discontinuation of Treatment by the practitioner. We may reserve the right to discontinue dental treatment whenever it is considered advisable and in the best interest of you. Should treatment be terminated, any remaining credit balance for services not yet provided will be refunded to you.

2.6 PRACTICE OPENING HOURS AND APPOINTMENTS
We do not over book our schedule because we believe that you deserve our undivided attention. Likewise, we feel that if you choose to schedule an appointment to receive care in our office that is a commitment, as well. As a courtesy to you we are happy to provide you with a reminder call. However, we consider your appointment confirmed when it is scheduled. Having said all of this, we know that there will be occasions when your schedule will change abruptly. Please try to give us at least two full business days of notice so that we can make your appointment time available to another person. The larger the block of time you had scheduled, the more time we will need to fill it. If you cancel within 48 hours, we reserve the right to collect a cancellation fee from you prior to scheduling any future treatment.
2.6.1.  Our Practice Normal Business Opening Hours are from 10 AM till 6 PM Monday to Friday. 
2.6.2  Before and After Normal Opening Hours in our Practice are  Pre 10 AM and After 6 PM and Weekends Appointments. These appointments are available by appointment only, subject to some terms, Practice and Bookings Availability. Please call our office to enquire of any bookings availability

2.6.2.1 TERMS AND CONDITIONS FOR APPOINTMENTS Before (Early Morning) and After (Late evenings) Normal Opening Hours and Weekends:
For us to accommodate emergency and offer convenience to patients who can’t afford to go to Dental Office during our Normal Opening Hours, we do reserve the right to charge deposit of $100  before giving a booking during those hours, which is payable over the phone with credit cards payments. This deposit of $100 would be non-refundable in cases of non-show up, cancellation or short notice rescheduling of less than 48 hours notice. Our staff will inform you of this strict terms and giving us your pre-payment means that you understand your responsibility of giving us a courtesy of showing up and rescheduling your appointment if so needed with adequate time notice for us and giving us your implied consent to Non-refundable of  the deposit. This pre-payment or deposit will be use later on as a credit to your treatment fees. Please note, a $50 (before or after normal opening hours and weekends) Fees is charge on top of your treatment fees.
2.6.3 Attendance for Appointments.  Office hours are by appointment and we do value your time. Our office is a private practice dental office and not a dental “clinic.” Appointment time is reserved for you alone. When you make an appointment please make sure that you keep it.
2.6.4  Late cancellation  or failure to attend appointments. In the event that you have to reschedule an appointment, at least 48 hours notice must be provided or a  fee will be charged to cover the cost of the lost clinical time. Appointment times are reserved for the correct length of time and on the right day, just for you and hence cannot be easily reassigned to another person. Whilst we will usually call you 24-48 hours before your appointment as a courtesy reminder, if we do not call you or you do not receive a message from us to remind you, this does not constitute grounds for your non-attendance. Once the time has been made in our appointment system, it is permanently reserved for you unless you notify us otherwise. On occasion, we may experience unforseen delays in receiving back technical work from our dental laboratories and this may necessitate our re-scheduling your appointment. In such an unusual event, we will always endeavour to provide you with as much notice as possible and also reappoint you as soon as possible so as not to delay your overall treatment plan.
2.6.5 Cancellation Fees In the event of a cancellation by notice by the Patient of a booking at least less than 24 hours prior to a booking, the Patient will be  charge of  $50 per  30 minutes in scheduled time which is applicable in 1 hour or less appointment time. For longer appointment of continued 2-4 hours or more of our time, there will be $300 per hour, multiply by the number of hours that you have been booked. If our staff is successful in filling in your appointment time with another patient, there will be no broken appointment charge.
2.6.6 For Long Hours Appointment of more than 2-3 hours or more of our time, such as in Extensive Cosmetic and General Dental treatment, we do reserve the right to get a deposit of $300/hour minimum x the number of hours booked in our appointment book. In the event of a cancellation by short notice by the Patient of a booking at least less than 24 hours prior to a booking, this deposit will be non-refundable
2.6.7 Emergency Appointment and CANCELLATIONS ARE NOT ACCEPTED on this website, nor appointment cancellation via email or through our voice messaging system. Cancellation fees, if applicable, will apply. Please call our office to reschedule an appointment.

2.7 PAYMENT POLICIES

Acceptance of the written treatment plan indicates your acceptance and agreement to pay all professional fees in full. For some larger treatment plans involving multiple appointments, a deposit payment may be required to reserve this amount of clinic time in our appointment book just for you. If such a deposit is required, it will be indicated in your treatment plan letter. Due to the inherent cost of certain dental laboratory procedures,we don’t provide installment payments, unless prior third party financing have been arranged, any remaining balance of payment to be made in full at the time of initial placement of the final prosthesis. This will be irrespective of any review or adjustment phases planned for a defined follow-up period. A breakdown of progress payments required will be advised to you. A final prosthesis may not be placed if the account outstanding is not paid in full before the cementation or placement of the prosthesis and a fee may be charged if an appointment must be cancelled because of such an occurrence.
2.7.1  Terms of Payment On all invoices, payment is required as the services are rendered or before initiated unless otherwise expressly agreed in writing by us. Unless otherwise agreed in writing or verbally agreed, a deposit of either fifty (50) per cent of the agreed price plus GST or full payment is payable with the signing of a booking or confirmation of a job and as set out.  This deposit will be non refundable to the Patient to the extent it is required to meet the Company’s liquidated damages in event of cancellation of a booking or would be charged a $300 per hour in the event the booking made is more than 2-4 hours of the practice appointment time

2.7.2  Accepted methods of payments are Cash, Bank checks, Credits cards, EFTPOS or Electronic Bank Transfer payment.  All EFT or third party eg Patient Financing  payment, treatment is initiated once the payment amount had been credited to our accounts 

Payments via Bartercard, BBX and Platinum, please call the office if we are currently trading. 

2.7.3 Health Insurance Cover and Rebates  If you have private health insurance with dental cover, you may be eligible for a rebate from your insurer on the cost of your dental treatment. Please note that rebate amounts are determined by your insurer and may have little relevance or correlation to the actual professional fees incurred. The association between you and your health insurer is yours alone and whilst our staff may attempt to help with processing of your health insurance claims, we have no association with any health insurer. Your policy with any outside insurer and its terms and conditions, and the level of rebate you receive is a matter between you and your insurer. Failure of your insurer to provide you with any anticipated or actual rebate is a matter between you and your insurer and does not constitute grounds for failure to pay your account with US. Patients with dental insurance, once the insurance payment is received, will be immediately responsible for what is not covered
2.7.4  Tax Deductible Treatment  If the total fees for your dental treatment for a given financial year exceeds a minimum threshold amount (presently $1500), you may be able to claim a rebate on your income tax return for a percentage of that amount, less any rebate from a health insurer. Please consult your accountant on the update information on this issues. This form does not constitute tax advice and you are advised to consult with your accountant or financial advisor to determine the availability of such a rebate in your particular instance.
2.7.5  Default of Payment  If the Patient defaults in any payment or becomes subject to an Insolvency Event then all moneys owing by the Patient to the Zenaidy Castro P/L shall notwithstanding that any prior agreed time for payment has not elapsed, become due and payable immediately and the Company may at its option withhold the provision of further services or cancel any Sales Contract with the Patient for the supply of Goods or Services without prejudice to the Company’s rights hereunder.
2.7.6  The office reserves the right to send the account to an Solicitor for collection. In the event that the account is send to debt collector or Solicitor Patient or person in charge of the account will be responsible for all cost and fees incurred

2.7.7 The Company reserves the right to charge interest on overdue amounts owing to it without prior notice to the Patient at a rate of two (2) per centum (%) per annum per calendar month above that as set out from time to time under the Penalty Interest Rates Act 1983 (Vic) or at such other rate as may be fixed from time to time by the Company, such interest to be computed from the date a payment becomes overdue until payment of such monies is received in full. The Company reserves the right to withhold at any time the provision of Services and/or Goods to the Patient in the event the Patient fails to comply with the Company’s terms of payment or for any other reason.
2.7.8  Any and all deposits paid to the Company by the Patient that are still in the possession of the Company on the date of receipt by the Company of notice of cancellation  from the Patient shall be returned to the Patient, less the applicable cancellation fees and charges for the Company and any third party suppliers.

2.7.9  Lien  In addition to any lien to which the Company may by statute or otherwise be entitled, the Company shall, in the event of the Patient failing to pay any outstanding account by the Patient to the Company or the Patient entering into any scheme or arrangement with its creditors or going into receivership or liquidation (save for the purpose of reconstruction), be entitled to a general lien on all property of goods belonging to the Patient in the Company’s possession (although such Goods or some of them have been paid for) for the unpaid price of any other Services and/or Goods sold and delivered to the Patient under this or any other contract.
2.7.10  The Patient represents and warrants that any credit information supplied to the Company for the purchase of Goods or Services by way of a credit card is true and correct, and any charges incurred by the Company will be honoured by the Patient’s credit card company, and further that you will pay any charges incurred by the Patient at the posted prices, including any applicable taxes.

2.7.11  Waiver Failure by the Company to insist upon strict performance of any term or condition herein shall not be deemed a waiver thereof or of any rights the Company may have and shall not be deemed a waiver of any subsequent breach of any term or condition.
2.7.12  Indemnity  The Patient must indemnify and hold the Company harmless against any loss, damage or expense it may suffer or incur, or any claim which may be made against it by any person, as a direct or indirect result of any default by the Patient in fully and promptly complying with all its obligations under this Supply Contract.   
The Company may rely on this indemnity as soon as the Patient defaults or any claim is made, and may pursue its rights against the Patient before, while, or after doing relying on this indemnity, or not relying on this indemnity at all.

2.7.13 Disputes Any dispute or difference whatsoever arising in connection with this agreement shall be submitted to mediation in accordance with and subject to the Law Institute of Victoria’s Code of Practice for Mediation.
2.7.14
  We do not give any refund for any treatment that have been rendered and completed.  Letting us do the work is your  consent and acceptance of the  treatment plan indicated and you are expected to pay all professional fees in full.
2.8. DISCLAIMER ON OUR “BEFORE AND AFTER” PHOTOGRAPHS USED IN THE WEBSITE
2.8.1. The photograph shown and used on this website or any printed advertising material  are actual patients and cases of Dr. Zenaidy Castro. We use our own "before and after" pictures to demonstrate the results of our services. We do not suggest that identical (or equivalent) results can be obtained for all patients as every patient is different and such results cannot be indicated, promised or guaranteed.  COSMETIC RESULTS MAY VARY FROM PATIENTS TO PATIENTS. 

2.8.2  All Photographs shown from Before and After Picture pages on our website are our actual patients. Consent was obtained and they all signed a release agreement form. Subject to Privacy Law safeguard, person/s appearing in the photographs are not able and be willing to be contacted. 

2.8.3  We do not give indication, promises or guarantees to all our readers or website visitors that they could reasonably expect for themselves identical (or equivalent) results to those portrayed in the “Before and After” photographs. Cosmetic results may and can vary from one patients to another.

2.9. DISCLAIMER ON OUR PROMOTIONAL ACTIVITY  

2.9.1  Please read carefully all the terms and conditions and all limitations that we have set out for any of our Special offer, may it be an Internet, Media Advertisement and Marketing Promotional Offer or outdoor advertising, Special Discounts or Gifts.

2.9.2  Other Promotional Activity including electronic, print, media advertising, information brochures, direct mail, other internet promotions in other websites and  outdoor promotions asked consumer to See Main website for more details, terms and conditions that we have set out for  that offer

2.9.3  Please call our office on 1-300-66-99-07 or 9629-7664 to check and confirm the availability or amendments on any of our Internet or Practice Advertisement offer that we provide. 

2.9.4  We do reserve the right to stop, modify or to cancel any offer at any time without giving prior notice. 
2.9.5  We do reserve the right to give those promotional Special offer at our own Discretion at any time or circumstances. 
2.10. DENTAL TREATMENT DISCLAIMER

2.10.1  Zenaidy Castro P/L or its agents, directors, employees or any other related party denies any liability regarding in reliance on the information contained in this site and any liability to anyone whatsoever for any decision made or action taken, or  any treatment undertaken in reliance on the information contained in this Site or for any consequential, special or similar damages, even if advised of the possibility of such damage that we can absolutely do all treatment possibilities to every patient in every cosmetic and general treatment. Please call our office and book for a consultation for us to assess your individual cases and of its suitability to certain treatment and if it’s within our expertise or skills
All patients are different and their dental problems may it be cosmetic situation are therefore also different and if you have any cosmetic or general dental problem issues, or query we strongly recommend that you speak and see us. You should not place any reliance on any advice, before and after photograph posted or information placed on this Website that we can do the same treatment to every patient. We are committed to give satisfaction to all our patients, and it is our intention to provide our very best clinical skills and judgement, but we can not  absolutely guarantee that you would have the same satisfaction as our former patients does.
If your individual cosmetic or general dental case is we believe is complex and beyond our skills and expertise, we may reserve the right to refuse to offer you any treatment, but will do our best to give you referral to practioner who can. 
2.10.2. That all dental procedures contain certain risks, side effects to the teeth and jaws and can also affect the general health or lifestyle. Furthermore, procedural complications may arise that may vary the course of treatment. That all dental procedures and materials have their own inherent advantages and disadvantages. There is no such material or treatment that is perfect in all circumstances and suitable for  every patient.  


Any type of restoration, may Cosmetic,Restorative,and Prosthodontic is irreversible and may trigger a reaction of the pulp of the tooth, which may lead to additional procedures, such as 'Root Canal Therapy' at additional costs. Impeccable oral hygiene practices are required and special care as directed by the dentist, including in some cases wearing a protective Night-Guard to maintained or prolonged the lifespan of the restoration, especially in patients who grind their teeth. Gum recession may occur at a gradual and an unpredictable rate and may lead to changes in the appearance of the treated teeth and gums. Future maintenance treatment may include repair, relining, or re-fabrication and may attract an additional cost. All dental treatment have an estimated life expectancy, after which replacement or repair may be required , which may lead to additional procedures at additional costs.


Highly aesthetic dentistry requires careful analysis, planning and working closely with a master ceramist who has a great deal of skill and artistic ability. Since it is often difficult to predict the true cosmetic complexity from an initial dental examination, preliminary and supplementary laboratory procedures may be required. In very complex cases a laboratory supplement may apply. It should be noted that one or more visits to the laboratory may be required. And in some cases treatment plan and time can be protracted or delayed as initially given.











 

2.10.3  While dental restorations function well for years of service, Nothing last forever. Not us, not dental restoration. As with everything, they are also subjected to wear and tear process. It would be unrealistic to expect a lifetime expectancy of any given treatment. We are commited to provide you a lifetime of  dental health and be happy with your cosmetic investment but we won’t be held liable for any damages done for non-compliance in your part to do the recommended post operative proper maintenance.

2.10.4.  We offer 3 year limited warranty. Please read carefully what Terms, Conditions and limitations are set out on that Warranty. See details on 3 years Limited warranty page or below
2.10.5  .  We advise that the procedures described herewith may not be suitable for all patients and the results may vary from patient to patient.
2.10.6 . Any references to the impact of cosmetic  on the life or beauty of a patient or their oral function are opinions or extracts of specific patients' (or their partner's) post-operative testimonials. These references should not be considered literally or as being accurate representations or predictions of your own, your partners, or other patients' opinions following similar treatment.

2.10.7  Cosmetic Dentistry are not recognized specialties and any references to an 'Cosmetic Dentist' refers to practitioners who are registered as general dentists with a special interest in Cosmetic Dentistry. Such terms should be regarded as descriptive of the type of service provided and not to a specialty in the field.

2.10.8 For information on Treatment Risk, Advantages and Disadvantages, likely outcome, and Alternative options, see this link: http://drzenaidycastro.com.au/resources/index.htm or http://drzenaidycastro.com.au/cosmetic-dentistry/index.htm
2.11  PRIVACY

The Company’s Privacy Policy, as it may be varied from time to time, is hereby incorporated and shall be deemed a part of these Terms and Conditions for all interests and purposes and may be inspected upon request at the Company’s premises.
2.11.1 When you visit our web site, the following information is automatically collected for statistical purposes: Your server address (IP), Your top level domain name (for example .com, .net, .org, etc),The pages you accessed and documents downloaded, The previous site you have visited, The type of browser you are using. Additional information may be voluntarily supplied through on-line forms and e-mail for specific purposes.
We only use such information for the purpose for which it was supplied and such information will not be disclosed to any third party without your consent, or unless required by   law. 

2.11.2  Information safety . Personal information about our customers or site visitors is highly confidential. We have appropriate security measures and system in place in our physical facilities and servers to protect against the loss, misuse or alteration of information that we have collected from patients. We do not give, sell or rent personally identifiable information. We will not provide personally identifiable information to third parties, except information to law enforcement or required by law or you request us by providing your consent. If we need to contact companies that we work with in order to complete your order or request, i.e. hotel reservation, we will ask for your permission. Any patients have the right to know what information we keep on her or him. Any patients at any time can instruct us to delete all records we keep on her or him.

2.11.3 Gathering Information. For each visitor to our Web page, our Web server automatically makes a record on the visitor’s domain name. We collect the e-mail addresses, telephone numbers, and addresses of those who communicate with us. We aggregate information on the pages our website visitors have had access to or visited and also the information provided by the visitors, such as our survey information and our site registrations. The information we collect is used to improve the content of our Web pages and may be used to notify customers about updates to our Website, news, newsletters, or new services as they become available. If you do not want to receive e-mails from us in the future, please let us know by either replying to our e-mails or sending us an e-mail via our web mailing system or calling us at the above telephone number or by writing to us at the above address. For site security purposes, as well as to ensure that this service remains available to all users, we use software programs to monitor traffic and to identify unauthorized attempts to upload or change information or otherwise cause damage. In the event of authorized law enforcement investigations and pursuant to any required legal process, information from these sources may be used to help identify an individual.
2.11.4  Intellectual Property
The Patient’s purchase of Services shall not confer on the Patient any licence or rights to use any Intellectual Property including patents, industrial design, copyright or trademark or other intellectual property or Confidential Information of the Company.

2.11.5 Subject to Privacy Law Act, we can’t disclose any personal information of any person/s whose photographs are appearing on our website, unless prior written consent was given to us by our patient.  

3.  IMPLIED TERMS & WARRANTIES - 3 YEAR LIMITED WARRANTY

The Warranty refer to the entire work done, i.e. all materials, labor work and treatment.  It is only valid for procedures that were done in our clinic. Costs arising from work done in other dental offices are not covered under our warranty. The warranty of any of our treatment is only valid if our dentist completes the full work. If a problem arises during the 3 years warranty period, the patient has to contact the clinic as soon as the problem arises. .

3.1   All warranties and conditions expressed or implied by statute, common law, equity, trade, custom or usage or otherwise howsoever are to the extent permitted by law expressly excluded from the Sales Contract. The Patient acknowledges that neither the Company nor any person purporting to act on its behalf has made any representation or given any promise or undertaking which is not expressly set out in the Sales Contract whether as to the fitness of the Services for any particular purpose or any other matter. 

3.2  The Patient acknowledges that without relying upon the skill or judgement of theZenaidy Castro P/L or any person purporting to act on its behalf it has determined that the Services conforming to the contract description will be fit for its purposes. Any description of the Services and/or Goods used in the Sales Contract is for identification only and shall not constitute a contract of sale by description. The provisions of this clause 4 shall not apply insofar as their application is prevented by the Trade Practices Act 1974 as amended or any other State and Territory laws.
3.3 Subject to the terms of the Supply Contract, the Company offers certain limited dental warranties in relation to the Services and/or Goods it provides to the Patient.  The Patient acknowledges that the long-term success of any dental treatment provided by the Company corresponds directly to the Patient’s home care, regular dental check-up and professional cleanings.  As a pre-condition to the operation of any limited warranty provided by the Company, the Patient agrees that:

a)  Following the completion of treatment, a Patient will attend a minimum of two (2) examinations and scale and clean in each year, and has followed the recommended preventative dental treatments and maintenance program as recommended by the Company. It remains the Patient’s responsibility to contact the Company to make an appointment, and attend the six-monthly exam and prophylaxis failing which the limited warranty will be forfeited. It remains a fundamental condition for the operation of any limited warranty under the Sales Contract that the Patient maintains professional cleanings and check up/exams at the Company’s office as often as is recommend by the Company (usually 2-4 times a year).

b)  A bite splint is worn at night as recommended by the Company in cases where the dentist detects a history of grinding and/or clenching. 

c)  There is no outstanding balance on the Patient’s account or monies owing to the Company unless otherwise agreed to by the parties in writing.

3.4  The Company is confident of the durability of the treatment it prescribes for its Patients. 

a)  Primary to a Patient’s long term success is spending a few minutes a day on home care including but not limited to: brushing, flossing, using fluoride and prescribed products. 

b)  A secondary factor is regular professional examinations, cleanings, x-ray films and fluoride treatments ( at 2-6 month intervals depending on the Patient’s condition). This warranty does not cover accidents that cause damage to the teeth or dental prosthesis. This limited warranty is only between the patient and the Company and does not include any agreements or contractual terms  with insurance companies or any third parties. They will be billed in full. Only that amount of out-of-pocket expense paid by the patient will be credited toward the fee for replacement service. 

3.5  Teeth whitening is not included or covered by the Company’s limited warranty under this clause or under the Supply Contract due to its high unpredictability.

3.6  Restorative dental treatments as provided by the Company are permanent and recommended as the most appropriate method of dental treatment at the time of the Patient’s consultation. If for any reasons including financial reasons the Patient is not able to have the recommended treatment as presented by the Company and opts for a treatment regime which is assessed by the Company in its absolute discretion as less than optimal including but not limited to a short-term fix, patchwork or any other temporary measures until definitive treatment is provided then any limited warranties provided by the Company under any Sales Contract will not take effect.

3.7   In cases where it is difficult for the Company to predict the likely future outcome or diagnosis at that time, that a Patient’s tooth will either most likely (or on a 50/50 chance) require a root canal treatment, any future root canal treatment is not covered by the Company’s limited warranty. 

3.8  If a Patient’s current dental treatment fails and requires replacement or repair and consequently different dental materials, techniques or treatment due to clinical failure (ie failure not covered by the Company’s limited warranty) and is deemed to be necessary as advised by the Company acting in its sole discretion, then only the difference in treatment fee will be due and payable by the Patient. 

3.9  Failure by the Patient to have continuing care visits including x-ray and exams as recommended by Company as above voids any and all limited warranties. It remains at all times the Patient’s responsibility to contact the Company to make an appointment, and attend the six-monthly exam and prophylaxis. 

Treatments Under Limited Warranty

PORCELAIN VENEERS, CROWNS, BRIDGES, INLAYS AND ONLAYS

a)  The Company gives a limited warranty on these procedures for a maximum period of three (3) years. The Zenaidy Castro P/L agrees to  replace or repair these procedures at no additional charge to the Patient during this 3-year period if they break, are lost or debonded as a result of normal use.

b)  This warranty does not operate in the following circumstances: 

i)  The crown, veneer or bridge has been damaged by trauma, accidents and excessive force by severe grinding and clenching of the teeth that could also break normal healthy teeth;

ii)  Neglect such as new decay, misuse, abuse, accidents or additional dental treatment done elsewhere. 

c)  Failure of the tooth underneath the crown or onset of root infection is not covered by the warranty. 

d)  Root fillings and non standard treatments are not covered by the operation of this clause. 

e)  The Company cannot predict, if and/or when gum or nerve treatments may be required on the covered tooth. If needed, they will require payment of additional fees by the Patient.  If a veneered or onlayed tooth is damaged or decayed to the extent that a crown is necessary, the full fee originally paid for the veneer or onlay will be applied by the Company in payment towards the crown and the Patient will only be liable for payment of the difference.

The prosthetic treatment provided is warranted for replacement at no cost should a failure occur under the following conditions.  Failure constitutes technical and construction faults only and does not include recurrent decay due to poor patient oral hygiene; overload failure due to patient non-compliance in wearing a prescribed splint for grinding habits (if applicable); failure due to accident or injury; failure due to wilful or habitual damage (eg. nail biting); failure due to a change in the patient's perception of the aesthetics of the final case after completion of treatment or failure due to loss or damage whether or not due to negligence on the patient's behalf. Other dental professionals may be involved in the provision of services in complex treatment plans. Failure of treatments performed by other practitioners is not warranted.. The limited warranty period is for 3 years from the date of initial placement of the prosthesis, and is only valid if the patient returns for annual review appointment or as prescribed on your individividual cases. These appointments are to review and check the prosthesis only and may include its cleaning, however they are not a substitute for regular recall examination and tooth cleaning services. Whilst the warranted period extends to 3 years, this does not mean that your prosthesis will not last longer if well maintained. In extreme rehabilitative or reconstructive cases, the dentition may be so compromised that even complicated, high quality prostheses may have a guarded or poor long-term prognosis. In such cases a normal warranty cannot be provided. If a normal warranty cannot be applied, it will be indicated in your treatment plan letter.
DENTAL SEALANTS

Sealants are plastic coatings placed on the biting surfaces of the teeth to prevent decay in the pits and grooves of the teeth (a Patient must floss and use fluoride to prevent decay between the teeth). The Company will repair or replace traditional sealants for a period of 3 years after placement if decay is present on the biting surface, or the required filling is not covered.

COMPOSITE (tooth coloured) FILLINGS, PORCELAIN FILLINGS
If the composite is a treatment recommended by the Company, it will replace or repair it in the event of failure for a period up to three (3) years. If the tooth breaks and requires a crown or onlay, the Company will credit the cost of the filling towards the crown or onlay. Fillings are covered by a three (3) year limited warranty providing the Patient attends for routine check-ups and maintenance (this usually means a minimum of every six months or as otherwise prescribed by the Company in the case of an individual Patient’s needs). The warranty allows replacement free of charge if the filling itself has failed including the situation with the material itself has broken. The warranty does not cover failure of the tooth or filling either due to stress or impact fracture or due to secondary dental decay or the onset of root infection.

ROOT CANALS

Root canal treatment statistically has a  high success rate, however, on occasion it may fail.  If the Company has restored the tooth as prescribed, but the Patient loses that tooth within three (3) years due to failure of the root canal, the Company will apply any payment by the Patient  as a credit towards a replacement tooth excluding implants as a replacement.

 DENTURES AND PARTIAL DENTURES

The Company provides a warranty on all dentures and partials for a maximum period of up to three (3) years if a tooth chips or breaks under normal use. This warranty does not cover accidents such as dropping of dentures or accidental breakage. Full upper and lower denture Patients must be seen once every 12 months. Patients with some of their own natural teeth must be seen at the prescribed recall appointment (a minimum appointment of once every 6 months), and follow the Company’s recommendations concerning x-rays, fluoride, and periodontal treatment, or this warranty is null and void 

Other conditions where 3 years Warranty  will be  invalidated for denture patients:

· patient neglects oral hygiene 

· the patient undergoes treatment or laboratory work provided by another dentist without a preliminary consultation with our dentist 

· self-treatment or intervention such as adjusting denture by non-dental means, etc. 

· the gum tissue, teeth bone or jawbone undergo pathological reduction. 

· in case of accidental damage (e.g. falls down, fight, accident or other events caused by drugs, alcohol or other materials, etc.) 

· accidents, modifications that come up during emergency interventions and that affect the performed dental treatment 

· a general illness occurring that has negative effects on the dental condition (e.g. diabetes, epilepsy, and osteoporosis, condition after x-rays or chemotherapy, etc.). 

· diseases of masticatory apparatus caused by general, infectious diseases, tumours, poisonings, etc., or the treatment of these illnesses 

· denture is not used properly 

· denture is not cleaned with dental cleaning supplies and tools 

· problem reported lately or patient cannot provide the defective denture (please, contact immediately if something happens to the denture!). 

· patient does not notify the clinic prior to exercising their guarantee 

· when the treatment received has not been paid in full and all current accounts have not been honoured

· Immediate Complete or Partial denture is not included on the warranty

The following events are not covered in general by the Company’s three year limited warranty: 

a)  Failure or repairs resulting from a Force Majeure Event, neglect, abuse, failure of supportive tooth or tissue structures, wilful damage to the prosthetics, improper adjustments or improper dental hygiene. 

b)  Failure to follow periodic (minimum 6 months or 3-6-9-12 months) dental visit as prescribed by the Company for professional exam, X-rays and cleaning. 

c)  Failure to complete necessary dental treatments as prescribed by the Company.  The Company is not liable or responsible for the treatment or dental work done by any other dentists and there remains no obligation on the Company to rectify other dentist's work. 

The Company cannot give a 100% foreseeable prognosis if and/or when gum or nerve treatments may be required on a covered tooth. If needed by a Patient such additional Services will require payment by the Patient of additional fees.  Unless otherwise advised all recommended dental treatment(s) by the Company will be performed by Dr. Zenaidy Castro (with the exception of specialist treatments specifically recommended elsewhere).

  NOTICES

Any notice to be served by either party to the other must be in writing and may be sent by hand delivery, post or facsimile, or email to the relevant party to a Supply Contract at its respective address as specified on the Confirmation of Event form and in the case of mail will be deemed to have been served three (3) business days after posting. In the case of a facsimile it will be deemed to have been served on receipt of a successful transmission notice and in the case of email it will be deemed to have been served if no return email stating that the email cannot be delivered is received.

INTERPRETATION

In these terms and conditions unless the context otherwise requires, 

Company means Zenaidy Castro Pty Ltd ACN 101 126 318 of 10 Floor, Suite 3, 1 Elizabeth St. Melbourne 3000]; 

Confidential Information means any information concerning the Company’s business including, but not limited to work procedures, processes, employees, customers, services, affairs or businesses, handbooks, standards, technical knowledge, concepts, ideas, designs, programs, data or application systems codes and associated documents or information and whether owned by, licensed to, or otherwise in the possession, power or control of the Company but excluding any information which is generally available in the public domain;

Force Majeure Event means any:

(i)    act of God;

(ii)  outbreak or escalation of hostilities (whether or not war has been declared) or any other unlawful act against public order or authority;

(iii)   industrial dispute;

(iv)   governmental restraint; or

(v)   any other event which is not within the reasonable control of the parties

Goods means all goods supplied by the Company to the Patient;

Governing Law  These Terms and Conditions of trade and the Supply Contracts shall in all respects be governed by and construed in accordance with laws of the State of Victoria, Australia and the Company and the Patient hereby accedes to the exclusive jurisdiction of the courts of the State of Victoria, Australia and none other. 
GST has any meaning used in the GST Law;

GST Law means A New Tax System (Goods and Services Tax) Act 1999 (as amended from time to time) or any replacement or other relevant legislation and regulations;

Insolvency Event means –

(a)  a receiver, receiver and manager, trustee, administrator, other controller (as defined in the Corporations Act) or similar official is appointed over any of the assets or undertaking of the Patient;

(b)
the Patient suspends payment of its debts generally;

(c)
the Patient is or becomes unable to pay its debts when they are due or is or becomes unable to pay its debts or is presumed to be insolvent within the meaning of the Corporations Act;

(d)
the Patient enters into or resolves to enter into any arrangement, composition or compromise with, or assignment for the benefit of, its creditors or any class of them;

(e)
a resolution is passed or any steps are taken to appoint, or to pass a resolution to appoint, an administrator to the Patient; or 

(f)
an application or order is made for the winding up or dissolution of the Patient, or a resolution is passed or any steps are taken to pass a resolution for the winding up or dissolution of the party, otherwise for the purpose of an amalgamation or reconstruction.

Intellectual Property means all intellectual and industrial property rights (including underlying rights in any media now in existence or developed in the future) including, without limitation, rights in the nature of any patent, trade mark or service mark, copyright, visual image right, performance right, design, business name or trade secret or confidential information (including the Confidential Information), whether or not registered or registrable;

Party means a party to the Supply Contract;

Patient means a person, or a party to any contractual arrangement with the Company, subject to these Terms and Conditions; The patient attests that he or she is at least 18 years of age and fully able to deal by himself or herself. If the patient is younger than 18 , the agreement of his or her parents is necessary.

Service Fee means the fee charged by the Company to the Patient for the provision of services;
Services means all services supplied by the Company to the Patient including dental services and treatment;

Supply Contract means the contract made between the Company and the Patient for the provision of Services;

Terms means the terms of the Supply Contract including the Terms and Conditions;

Terms and Conditions means these terms and conditions.

